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The HPCO Hospice Standards have been developed and revised in consultation with member hospices and, 
wherever possible, they are based on evidence from the literature. Every attempt is made to ensure that 
these standards also align with governing legislation, national models of care such as the CHPCA Norms of 
Practice and other provincial documents such as the HQO Quality Standard for Palliative Care. 

Hospice standards set the minimum required expectations that differentiate the operations, work, and 
philosophy of hospice-based services from other health and/or community support services. They promote 
quality and consistency in hospices across the province. The Standards have been developed specifically for 
Ontario hospices and form the basis of HPCO’s Accreditation Program. 

Category of 
Purchaser 

Description In-Home 
Hospice, 
Visiting 
(includes OO & 
VM) 

Hospice 
Residence 
(includes OO 
& VM) 

Both In- 
Home & 
Residence 
(includes OO 
& VM) 

Per 
additional 
service 
(DH, GB, SC, CT) 

All modules 

HPCO 
Member 
Organizations 

Must be an 
operational 
hospice or in 
the 
planning/build 
phase 

$150 + HST $150 + HST $200 + HST $50 + HST $350 + HST 

All fees are subject to HST. 

Accreditation Program Rebate: An Accreditation Program rebate is applied to the Registration Fee when a 
hospice registers for Accreditation within one year of purchasing the Standards. This rebate is equal to 50% 
of the purchase price of the Standards. The Fee Schedule may change between registration and application 
deadline.  


