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Hospice Palliative Care
Ontario is Accredited by

Hospice Palliative Care
Ontario is a provincial
association of hospice
palliative care
organizations and
individuals working
and volunteering
throughout Ontario.
We strive for a future
where every person in
Ontario has access to
quality hospice
palliative care.

To be the uniﬁed voice
of collaborative, quality
hospice palliative care
in Ontario.

OUR MISSION
To provide leadership
on behalf of our
members by informing
policy and promoting
awareness, education,
knowledge transfer
and best practices in
the pursuit of quality
hospice palliative care
in Ontario.

OUR CORE VALUES
Courage

Hospice Georgina, Sutton, ON

ABOUT HOSPICE
PALLIATIVE CARE

We make the best
decisions not just
the popular ones,
we dare to go down
new roads and
challenge accepted
wisdom, and we
place clear
expectations on one
another and
promote change.

Integrity

Respect

We are
professional and
honest in our
relationships, we
honour our
commitments,
and we hold
ourselves
accountable.

We value the
diversity of our
members and
stakeholders,
their opinions,
experiences, and
contributions.

(Front cover) ARCH Hospice, Sault Ste. Marie, ON
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ABOUT HOSPICE
PALLIATIVE CARE

Adrienne Pringle, Music Therapist and Resident,
Carpenter Hospice, Burlington, Ontario

Hospice palliative care is aimed at relieving suffering and improving the quality of life
for persons who are living with, or dying from, advanced illness or are bereaved.
Palliative care is a special kind of health care for individuals and families who are living
with a life-limiting illness that is usually at an advanced stage. The goal of palliative
care is to provide comfort and dignity for the person living with the illness as well as
the best quality of life for both this person and his or her family. A “family” is whoever
the person says his or her family is. It may include relatives, partners and friends.
An important objective of palliative care is relief of pain and other symptoms. Palliative
care meets not only physical needs, but also psychological, social, cultural, emotional
and spiritual needs of each person and family. Palliative care may be the main focus
of care when a cure for the illness is no longer possible. Palliative care services help
people in later life who are ill to live out their remaining time in comfort and dignity.
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Quality hospice palliative care neither hastens death or prolongs live. The goal of
hospice palliative care is to improve the quality of life for patients and their families
facing problems associated with life-threatening illness.
Palliative care services are helpful not only when a person is approaching death but
also during the earlier stages of an illness. Palliative care may be combined with other
treatments aimed at reducing or curing the illness, such as chemotherapy. Families also
benefit from support when their loved one is dying and after his or her death.

Charter for Hospice Palliative Care in Ontario
How we treat those who are dying in our community reflects who we are as a
society. All Ontarians have the right to die with dignity, to have access to physical,
psychological, bereavement and spiritual care, and to be granted the respect consistent
with other phases of life.
As professional, volunteer and family representatives of Ontario’s hospice palliative
care community, we are committed to providing the best possible quality end-of-life
care to Ontario residents and their families. Our goal is to optimize their quality of life
and to minimize the physical and emotional suffering associated with this phase of life.
We endorse an integrated approach focused on the individual and their family and
caregivers, accessible through hospice palliative care services in the local community
and tailored to individual needs.
Our efforts to increase awareness and availability of quality and integrated end-oflife care run parallel to our collaboration with government, social agencies and other
decision makers to develop innovative clinical, community and public policy strategies.

“One of the things that I have learned through palliative
care is that you don’t have to do things to people. You just
have to be there for them. And I know it sounds trite, but
it’s often just a matter of them knowing that you are there
…is the most important thing…”
Larry Librach, Palliative Care Pioneer & End-of-Life Patient,
Conversations on Dying by Phil Dwyer

On behalf of the residents of Ontario whom we serve, we speak with a unified and
cohesive voice, share information and resources and work through a coordinated
network of partners from the voluntary, public and professional sectors.
(Creating an Integrated Hospice Palliative Care System in Ontario: Setting the Stage for Change, 2010)
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MESSAGE FROM THE
BOARD CHAIR AND
PRESIDENT & CEO

The quality and value of hospice palliative care was reinforced in a number
of reports this past year. Reports from The Canadian Cancer Society, The
Ministry of Health and Long Term Care and Health Quality Ontario highlighted
the need for improved access to hospice palliative care since access to the
right care in the right place at the right time supports our provincial health
system’s sustainability and improves the quality of care.

Friends, Members, Colleagues and Community Partners,
If life really is a journey, and quality of life until the natural end of our lives is
the goal, then perhaps “we’re all just walking each other home” as guru and
spiritual teacher Ram Dass suggested.

In March, we welcomed a report by John Fraser, Parliamentary Assistant
to the Minister of Health and Long-Term Care, who was appointed to lead
the end of life care file for the Ontario Government. Stemming from 16
roundtable conversations with individuals and organizations throughout the
Province, PA Fraser’s Palliative and End-of-Life Care Provincial Roundtable
Report was a resounding endorsement of the value of the work being done
by HPCO and its membership in communities across the province.

Improving access to compassionate quality hospice palliative care, to walk
each other home, is one of the greatest assurances we can offer one another,
and it has been long standing priority of HPCO. This past year, working with
our many partners, Hospice Palliative Care Ontario made great strides toward
increasing capacity and improving access to quality hospice palliative care in
more communities throughout the province.

In the coming year, the health system in Ontario will continue to evolve
as initiatives such as Patient’s First and the restructuring of home care
coordination are implemented. Hospice palliative care services are an
important part of system improvements and we anticipate regional planning,
service level integrations, and collaborations that ensure the most efficient
delivery of high quality care will play a key role in improving access to hospice
palliative care.

After many years working across a broad spectrum of sectors and
communities, to engage, educate and raise awareness, we have seen a
monumental shift in an understanding of the measurable impact of hospice
palliative care for individuals and families. We are now experiencing the
greatest level of awareness and a recognition of the value and impact of
high quality hospice palliative care. That awareness and understanding has
translated into supportive policy and resources allowing more individuals in
more Ontario communities to access community-based hospice palliative
care.

The new funding also supported creation of the Ontario Palliative Care
Network, which is accountable for quality improvement, data and
performance measurements, and system level coordination of hospice
palliative care. Formally launched in March 2016, the Ontario Palliative
Care Network advances and guides the implementation of goals articulated
in Advancing High Quality, High Value Palliative Care, A Declaration of
Partnership and Commitment to Action. We are optimistic that the network
will further improve integration and the delivery of hospice palliative care at
the regional and local levels, providing evidence to support strategic change
and continued investment in a coordinated hospice palliative care system.
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Hospice Care Ottawa, Ottawa, ON

This past year, marked a culmination of HPCO’s collaboration with our
partners in the Ontario Government. The 2016 Spring Budget revealed that
$75 million will be invested in the sector between 2016-2019. The three-year
investment improves access to care and increases support for individuals
with life-limiting illness and their caregivers, both at home and in the
community. The investment increases operating funding for existing hospice
beds in Ontario, provides funding for 20 additional hospices throughout the
province, and boosts funding for visiting hospice programs. Patient-centred
care is being advanced through support for Advance Care Planning and the
development of provincial standards to strengthen services.

Thank you for allowing us to work on your behalf.

John Crean
Board Chair

Rick Firth
President & CEO
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OUR STRATEGIC PRIORITIES

The Healing Cycle Foundation’s annual bike
ride in support of palliative care in Ontario.

Provide Leadership
We will represent the interests of our members and the people they serve
through constructive engagement with government, coalition partners and other
stakeholders. We will promote public policy that advances and supports access to
quality hospice palliative care for the people of Ontario, delivered by sustainable
organizations, health care professionals, and volunteers.

To achieve this we will:

Photo credit: Marney Elsey

• Proactively identify trends and emerging issues in HPC and advocate 		
for improvements in provincial policy and strategy;
• Provide leadership at key provincial tables and structures that guide or
impact hospice palliative care;
• Work with our provincial partners to improve hospice palliative care
delivery and access for all Ontarians and support our members in 		
building hospice palliative care capacity.

Add Value for Members
We will strengthen and support our members in the delivery of quality care. We
will do this by focusing on needs that are reflected province-wide and we engage
members in developing strategies, products, and services to meet their needs. HPCO
will be the leader for hospice palliative care standards and education in Ontario.

“Hospices are special places that provide
compassionate care to patients and
families at a challenging time in their
lives. They are a critical part of Ontario’s
plan to ensure access to high quality
palliative and end-of-life care.”

To achieve this we will:

• Be responsive to the collective needs of our members in support of
province-wide priorities;
• Provide opportunities for members to actively participate in the work of HPCO;
• Provide standards, tools, and processes that help members deliver quality,
efficient, client/patient centered hospice palliative care.

John Fraser, Parliamentary Assistant to the
Minister of Health and Long-Term Care

Ensure Sustainability
A sustainable province-wide organization representing all facets of hospice palliative
care is essential for the advancement of quality hospice palliative care for the people
of Ontario. HPCO will continue to strengthen our organizational capacity through
responsive governance, expanded revenue sources, and broader engagement of our
members.

To achieve this we will:

• Diversify non-government funding sources to support initiatives that
advance our vision and mission;
• Enhance existing governance culture and practices;
• Strengthen organization capacity by engaging members in the
advancement of our mission and vision.

A 2013 Canadian study found that:

22% of cancer patients

admitted to acute care could have
had their care needs addressed
solely by palliative care.

In 2010, about:

34% of cancer patients

who primarily needed
palliative care had stays in
hospital of more than 14 days.

42% of cancer patients

in Ontario were admitted to
the emergency department
in the last two weeks of life.

These results point to areas that need improvement in delivering end-of-life care.
Source: Right to Care: Palliative Care for all Canadians, Canadian Cancer Society, 2016
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HIGHLIGHTS AND
ACHIEVEMENTS
Hospice Palliative Care Ontario (HPCO) prides itself as an
association of members that speaks as the unified voice of
collaborative, quality hospice palliative care in Ontario.
By informing policy and promoting awareness, education,
knowledge transfer and best practices, HPCO and its
members deliver high quality hospice palliative care for
individuals with life-limiting illness and their families in
communities throughout the province.

Leadership

“Hospices provide Ontarians and
their families with high quality and
compassionate palliative and endof-life-care. Supporting Ontario’s
hospices so they can continue
to provide excellent care is an
important part of our government’s
commitment to improve palliative
and end-of-life care across the
province.”

The government’s 2016 provincial budget revealed key funding
improvements for hospice palliative care, making Ontario a
Canadian leader in the delivery of quality hospice palliative care.
During budget preparation, HPCO’s was invited to present at
a pre-budget round table with the Honourable Charles Sousa,
Ontario’s Minister of Finance.
The budget confirmed additional support for existing hospices
and new support for 20 additional residential hospices over the
next three years as well as increased caregiver support to help
families care for individuals at home and in the community. The
announcement recognized the value of expanding advance care
planning and established the Ontario Palliative Care Network
to coordinate services and establish provincial standards to
strengthen services.

Dr. Eric Hoskins,
Minister of Health and Long-Term Care

Provincial Consultation
HPCO worked closely John Fraser, Parliamentary Assistant to
the Ministry of Health and Long Term Care during six months
of consultations focused on engaging health care providers,
individuals and family caregivers at round table discussions
throughout the province. Mr. Fraser’s intimate knowledge
of hospice palliative care stems from his own father’s end
of life journey which informed and inspired his passion and
commitment to this work.

Innisfree House in Cambridge is one of several new hospice
palliative care service organizations opening in Ontario –
reflecting growing community and government recognition
of the need for compassionate hospice care. Innisfree House
will meet the needs of 250 individuals and families each year.

Leo Therrien, Executive Director, Maison Vale Hospice,
Sudbury, Ontario hosted John Fraser, MPP, Ottawa-South &
Parliamentary Assistant to Minister of Health and Long Term
Care for one of the province’s 16 roundtable discussions.
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Heart House Hospice, Mississauga, ON

Coordination & Planning
In response to the Auditor General’s 2014 recommendation that
government implement a coordinated system for the delivery
of palliative care, HPCO participated in the creation of the
Ontario Palliative Care Network (OPCN), designed to develop
a standardized approach for delivering hospice palliative care
services in the province.
OPCN is a made-in-Ontario solution that establishes a
partnership among community stakeholders, health service
providers and health system planners. The network is led by
an Executive Oversight Council comprised of Local Health
Integration Networks, Cancer Care Ontario, Health Quality
Ontario and the Quality Hospice Palliative Care Coalition of
Ontario represented by HPCO as the Coalition’s Secretariat.
HPCO’s President and CEO, Rick Firth, is one of the network’s
four Executive Oversight members and is also Chair of OPCN’s
Partners Advisory Council which is comprised of coalition
members and community partners.
HPCO ANNUAL REPORT - 10

Policy Engagement
This past year, HPCO’s government engagement focused on
earning support for additional funding for existing hospice
palliative care services; increasing access to care in more
communities by extending funding to new residential hospices;
securing a commitment to enhance visiting hospice funding; reengaging on certification of death by nurses; and incorporating
advance care planning conversations in routine health care.
Government engagement proved crucial for the development
of relationships that supported an understanding of the
benefits of hospice palliative care including a more desirable
holistic approach to care for individuals and families and costeffectiveness which helps sustain the provincial health care
system.
• HPCO participated in ongoing government consultation,
providing evidence and data to demonstrate the benefits
of holistic hospice palliative care which is both preferred
by individuals and families and is more cost effective for
sustaining the health care system. 		

Accreditation Framework

Over the next three years, the
government plans to invest
an additional $75 million in
community based residential
hospice and palliative care,
for a total investment of about
$155 million. This will bring
the government’s funding of
residential hospices to more than
$55 million annually at maturity, to
help fulfill its commitment to fund
20 more hospices, almost doubling
the number of people who will
have access to quality end of life
care, including in rural areas.

HPCO’s revised accreditation framework was launched in April
2015 at the annual conference with all four visiting hospice
services from the first cohort successfully achieving their HPCO
Accreditation in Spring, 2016.
Accreditation assures a hospice service organization’s
commitment to continuous learning, improvement and quality
assurance.
Congratulations to Better Living Community Services; North
Perty Community Services; Hospice of Windsor and Essex Inc.;
and St. Joseph Hospice, London.
Development of the revised accreditation framework was
made possible through the generous support of the Toronto
Commandery of the Order of Saint Lazarus.

• Certification of death by Registered Nurses has long
been a priority for HPCO. In 2012, government agreed
to permit nurses to certify anticipated deaths and HPCO
proposed wording for draft regulatory changes.
							
Under the Vital Statistics Act, an amendment to Ontario
Reg. 1094, permitting Registered Nurses to complete
and sign a Medical Certificate of Death in certain
circumstances, is planned for late 2016. HPCO will
continue to pursue implementation of the amendment
until regulatory changes are in place. 		

• HPCO provided policy positions and other supports to
members who participated in territorial and provincial
consultations on medical assistance in dying. As
government faced pressure to develop policy for medical
assistance in dying, HPCO shared its belief that there
is a moral imperative to ensure options for care are
accessible and readily available and accessible, not just
options for death.
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Hospice volunteers are essential to the success of communitybased hospice programs. Volunteers dedicate their time and
expertise to supporting individuals and families in communities
throughout Ontario.

Hospice Georgian Triangle, Collingwood, ON

• In the wake of a Supreme Court decision decriminalizing
medical assistance in death, HPCO engaged partners and
stakeholders, offering advice and counsel regarding the
importance of prioritizing access to hospice palliative
care so that quality care is the first and most accessible
option to supporting quality of life for individuals with
life-limiting illness. 				

Capacity Building

To ensure access to high quality training for hospice volunteers,
HPCO partnered with Saint Elizabeth Health Care to create
an online learning environment. Recognizing the value
of volunteer involvement in hospice palliative care, the
Government of Ontario provided $250,000 to support the
project. Online volunteer training supports capacity-building in
communities throughout Ontario and is especially valuable for
rural and remote communities where access to training can be
limited for various reasons including geography.

Partnership & Innovation
Through strategic partnerships, HPCO pursues innovative
solutions to increase capacity, improving access to care
in Ontario.HPCO readily embraces new technology and
innovative solutions such as working in partnership with Saint
Elizabeth Healthcare - a social enterprise organization that is
an early adapter of innovation and technology in health care.
Saint Elizabeth prioritizes access to quality care, reinvesting
generously in hospice palliative care initiatives across Canada.
HPCO ANNUAL REPORT - 12

Member Benefits

Communities of Practice

“The hallmark of palliative care is
collaboration – interprofessional
collaboration and community building.
Thinking is best done as a group activity
– when you put people together, they find
solutions; they come up with new ideas.”

HPCO members enjoy joint membership with the Canadian
Hospice Palliative Care Association (CHPCA) which
offers opportunities to contribute toward national and
provincial policy development and to receive discounts on
publications, conferences and webinars.

Partnership and collaboration are foundational to HPCO’s
strategic priorities and how our association functions. To
further expand communities of practice and support our
partnership, HPCO invested in a new position, Manager of
Partnerships and Communities of Practice.

John Fraser, MPP Ottawa South and Parliamentary
Assistant to the Minister of Health and Long-term Care

In addition to ongoing access to Public Services Health &
Safety Association’s (PSHSA) education and safety group
program, members also have access to Dignity Memorial’s
affinity program which offers funeral service discounts, a
24-hour grief support line and a child/grandchild protection
certificate.

The Health Care Consent and Advance Care Planning
Community of Practice, supports knowledge creation and
exchange regarding Health Care Consent and Advance Care
Planning within Ontario’s legal framework. The group revised
content for the Speak Up Ontario workbook and created an
online version of the tool designed to support individuals and
families to make their wishes regarding their future health
care known. The group also developed a toolkit to support
a review of existing resources to ensure compliance and to
provide input feedback on the SpeakupOntario.ca website.

Based on the recommendations by a member
working group this past year, HPCO selected OASSIS
as the association’s benefit plan provider for member
organizations. OASSIS is a for not-for-profit organization
specializing in benefits for the non-for-profit sector and
providing coverage for any size organization.

Recognizing that hospice palliative care in rural and remote
regions has unique challenges, HPCO created a Rural Hospice
Palliative Care Community of Practice to support providers
and practitioners in rural Ontario. The Community of Practice
identifies needs, shares innovative approaches and solutions,
and informs HPCO on other rural issues.

Member Engagement
Increasing member engagement is a strategic priority for
HPCO. Using a number of communication vehicles, HPCO
invited members to participate in provincial working groups,
communities of practice and policy development initiatives.

Partnership
HPCO recognized the Toronto Commandery of the Order of
Saint Lazarus for its long-time support of hospice palliative
care in Ontario.

These achievements include medical assistance in dying;
medical marijuana use for pain management; support for
public policy on hospice palliative care funding and key
milestone achievements such as new government funding.
HPCO also supported local communication initiatives,
working with member organizations in their communities
to host national and local media outlets, creating positive
media coverage and social media attention. HPCO
also worked closely with a number of individual and
organizational members to provide government relations
support as they prepared for a number of meetings and
consultations with officials this past year.
Members actively participated in various working groups
including a working group to develop options for Medical
Aid in Dying in residential hospices; the selection of
employee benefit and insurance providers.
HPCO interest groups (Residential Hospice Interest Group &
Visiting Hospice Interest Group) also remained active with
regular meetings and ongoing engagement throughout the
year.
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Valuing courage, integrity and respect,
HPCO embraces challenges and holds
itself accountable to the expectations of
its diverse stakeholders - honouring the
opinions, experiences and contributions of
its professional and volunteer members.

ARCH Hospice, Sault Ste. Marie, ON

Since 1999, The Toronto Commandery has supported a
number of hospices and palliative care programs benefitting
hospices throughout the province as well as HPCO initiatives
such as the development of hospice polices, standards and
accreditation and sponsorship of the June Callwood Awards
which are presented at HPCO’s annual conference.

HPCO presented the Order of St. Lazarus with a certification of
appreciation in recognition of the Order’s support of hospice
palliative care in Ontario. (left to right) Rick Firth, HPCO; Phyllis Lill
& Andy Duncanson, Order of St. Lazarus and John Crean, HPCO.
HPCO ANNUAL REPORT - 14

Community Connections
Founded in 2005, The Healing Cycle Foundation has raised
more than $2 million in support of hospice palliative care
programs across Ontario. HPCO has been a long time partner
of The Healing Cycle Foundation, engaging member hospice
organizations in its annual family-friendly bike ride to support
of hospice palliative care. In 2015, the ride raised $298,101
in support of quality hospice palliative care programs and
services for individuals and families in communities across
Ontario.

In surveys of patients and caregivers
in Ontario, most people say they would
prefer to die at home, but the report
found most patients in Ontario who
receive palliative care die in hospital.
More than 95,000 people died in Ontario between
April 2014 and the end of March 2015, and,
based on the best available data, about 54,000
– or almost 60 per cent – of them had a record of
receiving a palliative care service.

Increased Awareness

Among those who were determined to have
received palliative care services:

HPCO worked with member hospice palliative care
organizations on national broadcast media stories to increase
awareness regarding the benefits of access to communitybased hospice palliative care. Highlighting the benefits of
hospice palliative care and innovations supporting improved
access and delivery of care, the segments also addressed
relevant issues from the sector such as the use of medical
cannabinoids for pain management.

About half (47.9%) began receiving palliative
care in their last month of life 		
Nearly two-thirds (64.9%) died in hospital
About one-quarter (25.8%) spent half or
more of their last month of life in hospital
Nearly two-thirds (62.7%) had unplanned
emergency department visits in their last
month of life 				

In memory of his father, Ian Bos was
welcomed by hospice palliative care
services in communities throughout
Ontario on his walk across Canada
raising funds and awareness for
hospice palliative care. (left to right,
Ian Bos and Kathy Kortes-Miller,
Hospice Northwest)
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“As partners, we share a common purpose:
to better support adults and children with
life-limiting illness to improve their comfort,
dignity and quality of life preceding death.
This support extends to families and
caregivers following a loved one’s death.
Achieving these goals requires collaboration
and commitment. It requires shared
ownership of solutions and actions between
all partners and across all care settings.”
Advancing High Quality, High Value Palliative Care in Ontario
A Declaration of Partnership & Commitment in Action

Less than half (43.3%) received palliative
home care services in their last month of life
About one-third (34.4%) received a home
visit by a doctor in their last month of life
(this does not include visits from nurse
practitioners)
Carol Sloan, pain and symptom
management consultant, Acclaim Angels

Source: Palliative Care at the End of Life, Health Quality Ontario, 2016
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EDUCATION
Palliative Care Education for
Heathcare Providers in Toronto

To provide leadership on behalf of our members by informing policy and promoting
awareness, education, knowledge transfer and best practices in the pursuit of quality
hospice palliative care in Ontario.
						Hospice Palliative Care Ontario’s Mission Statement

HPCO receives funding from the Toronto Central Local Health
Integration Network to provide hospice palliative care education
to long term care and community support services in the City of
Toronto.
Workshops are based on current best practice and reflect the
Canadian Hospice Palliative Care Association’s A Model Guide to
Hospice Palliative Care, based on the national principles and norms
of practice.

Courses and Workshops:
•
•
•
•
•
•

Introduction to Hospice Palliative Care for Interdisciplinary Staff
Ethical Issues at the End-of-Life
Palliative Care for Persons with End-Stage Dementia
Becoming a Leader in Pain and Symptom Management
Dementia and Palliative Care for Social Workers
Dementia and Palliative Care for Heathcare Professionals

In 2015/2016, HPCO Nurse Educators conducted 48 sessions across
Toronto ranging in length from one half-day to two full-day sessions.
A total of 1,089 health care workers attended the courses including
nurses, personal support workers, social workers and community
care access centre case managers.

“Amazing presentation. I recommend this to
everyone in health care services in Ontario.”

HPCO gratefully acknowledges
the financial support of
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2015 Hospice Palliative Care
Conference
In recent years, Hospice Palliative Care Ontario’s conference has developed
an enviable reputation for hosting Canada’s largest annual gathering of
hospice palliative care expertise. The 2015 conference was no exception,
attracting more 750 attendees.

MARK YOUR
CALENDARS!
Hospice Palliative Care Ontario’s
Annual Conference is scheduled
to be held April 23-25, 2017 at
the Sheraton Parkway North
Toronto Hotel and Conference
Centre. Visit hpco.ca for
information regarding workshop,
poster and oral paper abstract
submissions. Registration opens
January 2, 2017.

2015 Recipient, The Frances Montgomery Personal Support Worker Hospice Palliative
Care Scholarship: Monika Logwiniuk, Personal Support Worker, Dorothy Ley Hospice

97%

of delegates said the conference
met or exceeded their expectations

92%

of delegates indicated conference
learning would indeed affect
change in their practice

HPCO’s conference education program attracts delegates from across
health care including system planners, government, local health integration
networks, community care access centres, researchers, nurses, physicians,
social workers, grief and bereavement workers, complementary therapists,
volunteers, music therapists, and more.
HPCO welcomed more than 100 new members through conference
registration and learned that more than half of delegates were attending for
the first time.
HPCO introduced H.I.T. (Health. Innovation. Technology.) Talks to the main
stage. The 20 minute, free-form talks, presented in rapid succession, were
well received and challenged delegates to change their thinking and to
consider novel approaches to the delivery of quality hospice palliative care
in Ontario.

2015 Recipient, The Dr. S. Lawrence Librach Award for Palliative Medicine in the
Community: Dr. Robert Sauls, The Carlo Findani Peel Regional Cancer Centre
19 - HPCO ANNUAL REPORT
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AWARDS OF DISTINCTION
HPCO honours individuals and organizations that provide or
support excellent hospice palliative care in Ontario. Awards and
Scholarships are presented annually at HPCO’s conference.

The Dorothy Ley Award of Excellence
in Hospice Palliative Care
Cathy Joy RN 						
Palliative Pain and Symptom Management Consultant
The late Dorothy Ley was one of Canada’s first champions
for quality care at the end-of-life. She brought a unique
individuality to the field of hospice and palliative care, and
maintained a highly visible and vocal presence during her
distinguished career until her death in 1994.
Dr. Ley was a pioneer who broke new ground in the fields
of medicine and health care in general. The Dorothy Ley
Award of Excellence, established in 1996 by the Ontario
Palliative Care Association, now Hospice Palliative Care
Ontario, is a reminder of her truly great legacy.
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Hospice Niagara – The Stabler Centre, Niagara, O

The award is presented annually in recognition of an
individual or team effort to advance and improve the
quality of palliative and end-of-life care.
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The June
Callwood
Award
The June Callwood Award was established in 1994
by the Hospice Association of Ontario, now Hospice
Palliative Care Ontario, to acknowledge and thank
outstanding hospice volunteers throughout Ontario.
The award was named in honour of the late June
Callwood, the Award Patron, and long time advocate
of hospice, community activist, author and recipient
of the Order of Canada.
June was a recipient of this award in 1995 and since
then, 520 hospice volunteers have been inducted into
the Circle of Outstanding Volunteers.

2015 INDUCTEES INTO THE
JUNE CALLWOOD CIRCLE OF
OUTSTANDING VOLUNTEERS
Jean Algar, Hospice Prince Edward
Zakira Haider Ali, Evergreen
Cathy Auchinleck, Roger’s House
Mary Ann Beaudin, Hospice Muskoka
Mariette Bilcke, VON Perth-Huron
Marijke Blom, Rose Cottage Visiting Volunteers a/o
West Niagara Palliative Care Services
Susan Bowser, Matthews House Hospice
Louise Cochrane, Carpenter Hospice
Norma Connolly, Hospice Huntsville
Ankie Cowan, Dr. Bob Kemp Hospice
Jack Denneny, ARCH Hospice
Pleasie Drake, Hospice Care Ottawa
Tom Epp, Hospice Kingston

Margalith Esterhuizen, Bethell Hospice
Carol Fleming, Near North Palliative Care Network
Martina Hamelin, Stedman Community Hospice
Audrey (Compsty) Hamilton, Hospice Huronia
Myrna Harley, Hospice Niagara
Penny Harris, Community Care Northumberland’s
Hospice Palliative Care Program
Eleanor Hollingshead, Hospice King-Aurora
Catherine Huppe, Durham Hospice
Carol Huston, VON Canada
Christine Kerr, Doane House Hospital
Myrna Letourneau, Hospice Northwest
Michele Lobraico-Perkell, Philip Aziz Centre
Norinne Lowrey, Hospice Orillia
Kate Macdonald, Kensington Hospice
Kay Mailloux, Huron Hospice Volunteer Service
Jitka Malec, St. Joseph’s Hospice London
Sean Marenger, Hazel Burns Hospice
Dan Massey, Beth Donovan Hospice
Brenda McClare, The Heart of Hastings Hospice

		

Doreen Merkas, Maison Vale Hospice
Valerie Morrell, Hospice Wellington
Cameron R.M. Muir, Heart House Hospice
Steve Nardi, Hospice Toronto
Joe O’Driscoll, St. Joseph’s Hospice of Sarnia Lambton
Brenda Partridge, The Bridge Hospice
Eleanor Pask, Hospice Georgian Triangle
Lyn Rush, Chatham-Kent Hospice
Patricia Ryan, VON Grey-Bruce
Mearl Steckly, Lisaard House
Margaret Steel, Family Services Perth-Huron
Ruth Stiefelmeyer, Hospice Renfrew
Nicole Szabo, Cornwall Carefor Hospice
Marilyn Verdoold, Hospice Georgina
Guy and Lynda Villeneuve, Hospice Simcoe
Meredith Ware, Hospice Lennox & Addington
Dixie Westcar, VON Sakura House
Helen Westover, Bruce Peninsula Hospice
Anne Winge, Hospice of Waterloo Region
Barbara Wright, McNally House Hospice

Volunteers are special people – a view strongly held
by Ms. Callwood and expressed by her on many
occasions, during interviews on TV and radio, remarks
at annual conferences, and through her writing. Her
book, Twelve Weeks in Spring, captured the spirit of
hospice and emphasized the importance of the many
and varied contributions of a team of volunteers.
In all her years as a journalist, author, broadcaster
and humanitarian, June Callwood’s name became
synonymous with integrity, talent and passion for
social justice.

Thirty -five volunteers were inducted into The June
Callwood Circle of Outstanding Volunteers in 2015.

Hospice Palliative Care Ontario thanks
the Toronto Commandery of the Order
of St. Lazarus for their generous support
of the June Callwood Awards

“From the beginning of life to
its end, love is the only emotion
which matters.”
June Callwood
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The Dr. S. Lawrence Librach Award
for Palliative Medicine in the
Community
HPCO Awards Committee
Our thanks to the following individuals for
adjudicating the 2015 award nominations:
Sharon Allen, Sandy Buchman, 		
Carol Derbyshire, Russell Goldman, 		
Vivian Papaiz, Marg Poling.

SCHOLARSHIPS
AND BURSARIES

Robert Sauls MD
This award honours Dr. Larry Librach who began his medical career
in 1970, and became an early presence in the field of palliative care
in 1978 and was instrumental in shaping the Canadian approach to
palliative care and palliative medicine.
Throughout his 35 years in palliative care, Dr. Librach was a teacher
and mentor, an encouraging and enthusiastic colleague and friend
who embraced every opportunity to give of himself, and who
consistently inspired others to do the same. The award is a $2,500
cash award bestowed annually to a physician who demonstrates
excellence and leadership in palliative care and advances palliative
care in their communities through mentorship of family physicians.

The Joan Lesmond Scholarship
Cindy Stokes RN
HPCO is proud to award the Joan Lesmond Scholarship to a
community nurse or social worker in Ontario, working in the
field of palliative care, who demonstrates a commitment to
life-long learning and mentorship. The scholarship, named
in loving memory of our friend, colleague and former
board member Joan Lesmond includes a full registration to
HPCO’s annual conference with accommodations, as well as
transportation costs and a cash award.

The Richard R. Walker Visionary
Award
Mary-Lou Kelly MSW
The Richard R. Walker Visionary Award recognizes significant and
exceptional contributions in advancing the hospice palliative care
movement. The award is named in honour of Richard Walker, known
as “Dick” to his family and friends. Dick was the founding chairman
of the Community Hospice Association of Ontario, which became
Hospice Association of Ontario, one of the predecessors of Hospice
Palliative Care Ontario. Mr. Walker passed away in October 2009.
The Richard R. Walker Visionary Award is bestowed by the Board
of Directors of HPCO occasionally when merited, to an individual
or organization that has through their actions, made a significant
and exceptional contribution to advance the hospice palliative care
movement in Ontario. Nominees for this award are selected by the
Board of Directors of HPCO.

Outstanding Philanthropist

The Frances Montgomery
Personal Support Worker
Hospice Palliative Care
Scholarship
Monika Logwiniuk PSW
This scholarship award is given annually to a Personal Support
Worker nominated for excellence in hospice palliative care. The
award celebrates Frances Montgomery and her commitment to
caring for the dying within her family and extended community.
This award acknowledges the invaluable contribution of
Personal Support Workers in providing excellent care for the
dying, support for families and loved ones, and those who help
move the quality hospice palliative care forward in Ontario.

The Marilyn Lundy
Hospice Palliative Care
Award
Marion Harris RN
Sponsored by The Temmy Latner Centre
for Palliative Care, Mount Sinai Hospital
in Toronto, the Marilyn Lundy Hospice
Palliative Care Award honours Marilyn’s
contributions as a pioneer in palliative care
home care nursing.
The award recognizes her leadership and
vision in community palliative care nursing
with Saint Elizabeth Healthcare and her
contribution in the Canadian Hospice
Palliative Care Association’s committees
to develop norms of practice and hospice
palliative care nursing standards.
Presented annually, the award is given
to a nurse in Ontario who demonstrates
excellence in palliative care nursing
knowledge and skills and who is a role
model for his or her peers.

The Healing Cycle Foundation
This award is designed to recognize those individuals, families,
corporations, foundations, and community and service organizations
who best exemplify vision, financial support and dedication towards
fostering the true spirit of hospice palliative care in Ontario.
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Marion Harris RN (centre) is the 2015 recipient of
the Marilyn Lundy Hospice Palliative Care Award
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STEWARDING
RESOURCES

16%

Membership Fees /
Other

How our Dollars Were Spent

77%

Membership
Services
Palliative
Education

23%

Charitable Information Return (T3010)
77%
23%

4	
  

77%

Charitable Programs

3	
  

Member services include conference and education, standards and
accreditation, training materials, policy development, members and
stakeholder relations, communications, public awareness, and awards
of recognition. Member services are funded by membership fees,
donations and fundraising, and net income from the annual HPCO
conference. HPCO receives government funding from the Toronto
Central LHIN that is restricted to delivering palliative care education to
long-term care and community support services in the City of Toronto
and to operating the provincial hospice palliative care information
service currently known as Hospice Ontario.

Donations /
Fundraising

15%

1	
  

Sknaber Limited

Administration

2	
  
1	
  

HPCO strives to be a good steward of funds received from grants,
donations, merchandise sales, and the annual conference. The
adjacent graphic outlines expenditures for HPCO’s charitable mission,
administration and fundraising. Total staff compensation across all
programs in 2015/2016 was $359,002. Gifts to qualified donees
represent the total amount of profit sharing paid to local hospices
participating in the provincial Nevada gaming program (break open
lottery tickets) operated by HPCO.
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15%
%
1% 7

Fundraising
Gifts to Qualified
Donees

To view HPCO’s complete T3010
Charitable Information Return, please visit
cra-arc.gc.ca or hpco.ca under ‘About’
78%
15%
7%
1%

Charitable Information

Conference &
Education

2	
  

Foundation Alex U. Soyka

29%

3	
  

Healing Cycle Foundation

Total expenditures increased 44% ($366,531) from $833,129 in
2015 to $1,199,660 in 2016. Salaries and benefits increased by 14%
($45,417) due to additional staffing costs. Professional fees and
consultant increased 144% ($240,962) due to $206,000 in contract
staffing costs associated with the online volunteer training system,
and $34,962 in contracted staff for other member services. Office and
general expenses increased by 32% ($26,955) - $23,500 of which was
related to the online training system. Travel, meeting and conference
expenses increased by 28% ($41,207) of which $7,000 was due to
additional travel costs and $34,207 was increased costs associated
with conference.

Government
Grants

40%

4	
  

The Order Of St. Lazarus,
Toronto Commandery

Where our Money Came From

40
29 %
16 %
16 %
%

Bombardier Transportation

1	
  

Life and Death Matters

HPCO ended the fiscal year with a surplus of $35,507 compared to
$19,812 in the prior year. Revenue increased by 45% ($382,226) from
$852,941 in 2015 to $1,235,167 in 2016. The increase is attributed
to a $225,000 one-time grant from the Government of Ontario used
to create an online volunteer training system for hospice volunteers;
a 24% ($67,878) increase in conference revenue; a 31% ($13,935)
increase in donations; 24% ($30,920) more in membership fees; and
a 133% ($20,538) increase in publication sales. Membership fees did
not increase in 2016 but revenue increased since 90% of memberships
were renewed before the fiscal year end compared to 72% the
previous year.

2	
  

Corporate and
Foundation
Sponsors

Financial Performance
3	
  

2015 Hospice Palliative Care Conference
Sponsors & Exhibitors

4	
  

OUR SUPPORTERS
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FINANCIAL STATEMENTS
Statement of Operations

Statement of Financial Position

For the Fiscal Year Ended March 31, 2016

As at March 31, 2016
HPCO
Member
Services

18,430

$

FUNDED BY OPERATIONS

EXCESS OF REVENUE OVER EXPENSE

Statement of Financial Position
Total 2016

Total 2015

$

58,894
115,910
352,300
225,000
160,460
36,037
161
967,192

‐
‐
‐
‐
‐
267,975
‐
‐
‐
267,975

18,430
‐
58,894
115,910
352,300
492,975
160,460
36,037
161
1,235,167

714
1,350
44,959
108,182
284,513
267,975
129,540
15,499
209
852,941

149,267 $
57,815
6,843
105,092
379,875
2,056
37,235
186,231
2,833
927,247

209,735 $
‐
‐
6,690
28,778
2,312
24,898
‐
‐
272,413

359,002 $
57,815
6,843
111,782
408,653
4,368
62,133
186,231
2,833
1,199,660

313,585
52,605
7,783
84,827
167,691
3,555
55,226
145,024
2,833
833,129

39,945

(4,438)

35,507

19,812

(4,438)

4,438

35,507 $

‐

$

35,507 $

2016

2014
2015

412,337 $

364,375

CURRENT
Cash and short term investments

$

Accounts receivable

47,223

31,031

Prepaid expenses and deposits (note 7)

96,756

80,536

556,316

475,942

CAPITAL (note 5)

2,833
556,316

478,775

LIABILITIES
CURRENT
Accounts payable and accrued liabilities

$

Deferred revenue (note 8)

86,931 $

66,959

297,300

275,238

384,231

342,197

NET ASSESTS
Invested in capital assets

‐

Unrestricted
$

2,833

172,085

133,745

172,085

136,578

556,316 $

478,775

19,812

This statement is an excerpt from the Audited Financial Statements prepared by
Wallington Chong LLP Chartered Accountants, Licensed Public Accountants. A complete
copy of the Audited Financial Statements is available at hpco.ca under About HPCO.
Please refer to the Audited Financial Statements for notes and further information. For a
printed copy, please contact Hospice Palliative Care Ontario at 1-800-349-3111.
29 - HPCO ANNUAL REPORT

As at March 31
ASSETS

FUNDED BY
Foundations
Corporations
Donations
Nevada ticket sales
Conference and education
Government of Ontario (note 6)
Membership
Merchandise and publication sales
Interest and sundry income
EXPENESES
Salaries and benefits
Nevada ticket costs
Nevada profit sharing
Office and general
Professional fees and consultants
Insurance
Rent and operating costs
Travel, meeting and conference
Amortization ‐ capital assets

Palliative
Education and
Information
Services

This statement is an excerpt from the Audited Financial Statements prepared by
Wallington Chong LLP Chartered Accountants, Licensed Public Accountants. A complete
copy of the Audited Financial Statements is available at hpco.ca under About HPCO.
Please refer to the Audited Financial Statements for notes and further information. For a
printed copy, please contact Hospice Palliative Care Ontario at 1-800-349-3111.
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OUR PEOPLE
Our strength is in our people. We sincerely thank the many
members who volunteer their time and talent to advance
Hospice Palliative Care Ontario’s vision and mandate.

Board of Directors
John Crean (Chair)
Teneo Strategy
Marg Poling (Past Chair)
Retired
Beth Ellis (Secretary)
Consultant
Ingrid Robinson (Treasurer)
Brookfield Global Integrated Solutions
Royanne Gale
CarePartners
Rod Malcolm
DHR International
Andrea Binkle
Waterloo Wellington CCAC
Theresa Mudge
Algoma Residential Community
Hospice
Vivian Papaiz
School of Nursing, Nipissing University
& Canadore College
Rodney W.J. Seyffert
R.W. Seyffert Legal & Consulting
Services
Gretchen Van Riesen
GVR Consulting

Staff
Rick Firth
President & CEO
Paula Neil
Director of Operations
Michelle Beauchamp Facilitator,
Palliative Education
Julie Darnay
Manager, Partnership & Communities
of Practice
Dianna Drascic
Facilitator, Palliative Education
Anna LeCoche
Executive Assistant & Project Manager
Ingrid Norrish
Conference Event Planner
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Helen Reilly
Communication Officer
Teresa Sottile
Conference Manager
Annalise Stenekes
Standards & Accreditation
Coordinator
Marissa Villacorta
Nevada Administrator

Committees
Audit
Rod Seyffert (Chair)
Rod Malcolm
Ingrid Robinson
Andrea Binkle

Executive
John Crean (Chair)
Beth Ellis (Secretary)
Ingrid Robinson (Treasurer)
Marg Poling (Past Chair)

Finance
Ingrid Robinson (Chair)
Marg Poling
Theresa Mudge

Risk Management

Ingrid Robinson (Chair)
Rod Seyffert
Royanne Gail

Governance
Beth Ellis (Chair)
Vivian Papaiz
Rod Seyffert
Gretchen Van Riesen

Nominating
John Crean (Chair)
Beth Ellis (Chair,
Governance Committee)
Rod Malcolm
Andrea Binkle

Working Groups
Residential Hospice Interest
Maria Badek (co-chair)
CAREFOR Health & Community
Services
Pamela Blackwood (co-chair)
McNally House Hospice

Expert Panel for Visiting
Hospice Services
Accreditation

Amanda Maragos, Philip Aziz Centre
for Hospice Care/Emily’s House
Cindy Webber, Serenity House
Hospice
Heidi Bonner, Hospice King-Aurora
Joan Williams, Hospice Northwest
Kristen Caballero, Better Living
Health & Community Services
Lisa Allen, Hospice Wellington
Maureen Riedler, Hospice Dufferin
Shirley Dinsmore, Huron Hospice
Volunteer Service
Susan Graham, Hospice Care Ottawa
Theresa Greer, Heart House Hospice

Expert Panel for Residential
Hospice Accreditation

Amanda Maragos, Philip Aziz Centre
for Hospice Care/Emily’s House
Cheryl Moore, Stedman House
Connie Dwyer, Lisaard House
Eileen Quinn / Janet Webb, The
Heart of Hastings Hospice
Kelly Hubbard, Hospice Simcoe
Lisa Paolatto, Hospice of Windsor
and Essex County
Lisa Shishis, Hospice Care Ottawa
Maureen Sullivan-Bentz, Hospice
Renfrew
Pam Blackwood, McNally House
Hospice
Sandy Nicholson, St. Joseph’s
Hospice (Sarnia)
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Accreditation Framework
Review Panel

Alexandra Allen, Hospice of Waterloo
Region
Dena Silverberg, Better Living Health
and Community Services
Kelly Hubbard, Hospice Simcoe
Kim Woodland, Matthews House
Hospice
Kristen Caballero, Better Living Health
and Community Services
Nadine Persaud, The Kensington
Health Centre
Pam Blackwood, McNally House
Hospice
Rami Shami, Hospice Wellington

Online Volunteer Training
Working Group

Jan Pearce (Project Manager)
Evergreen Hospice
Sally Blainey
Hospice Toronto
Alexandra Allen
Hospice of Waterloo Region
Monica Do Coutto Monni
Near North Palliative Care Network
Terri Kannegiesser
Hospice Northwest
Amanda Maragos
The Philip Aziz Centre/Emily’s House
Susan McTaggart
The Hospice of Windsor & Essex
County
Jane Parr
VON Chatham Kent
Kathy Ratchford
Heart House Hospice
Rami Shami
The Dorothy Ley Hospice
Betty Smallwood
Kirkland and District Hospital/
Timiskaming Hospice Palliative Care
Program

Online Volunteer Training
Volunteer Project

Jean Bacon
The Ontario HIV Treatment Network
Christiane Bristow
Evergreen Hospice
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Antony Cook
Hospice Georgina
Alan Gambell
Heart House Hospice
Rob Goodall
Doane House Hospice
Monica Goulet
Saint Elizabeth Health Care
Zakira Haider-Ali
Evergreen Hospice
Dorothy Hieschenko
Jun Ichino
Hospice Toronto
Juliet Irish
Doane House Hospice
Delrine Jones
Evergreen Hospice
Su Hyun Kim
Saint Elizabeth Health Care
Katy Kwan
Evergreen Hospice
Michelle Lawson
Saint Elizabeth Healthcare
Anna LeCoche
Hospice Palliative Care Ontario
Sandra McLean
Heart House Hospice
Coman Poon
Hospice Toronto
Aashiq Rahman
Hospice Toronto
Annalise Stenekes
Hospice Palliative Care Ontario
Leah Harder Widermann
Evergreen Hospice

Health Care Consent Advance
Care Planning Ontario Online
Workbook
Savanah Ashton 		
Canadian Hospice Palliative Care
Association
Christine Bigelow
Waterloo Wellington Palliative Pain and
Symptom Management Consultation
Service
Sheryl Johnson
Hotel Dieu Grace Healthcare
Aasif Khakoo
East Toronto Health Link
Liz Laird
Southwest Palliative Pain and Symptom
Management Consultation Program

Olga Nikolajev
Death and Dying Consultant
Carol Sloan
Acclaim Health
Betty Smallwood
Kirkland District Hospital
Judith Wahl
Advocacy Centre for the Elderly
Tara Walton
Ontario Palliative Care Network
Secretariat

Health Care Consent Advance
Care Planning Community of
Practice Leadership Team
Liz Laird		
Southwest Palliative Pain and Symptom
Management Consultation Program
Carol Sloan
Acclaim Health
Christine Bigelow
Waterloo Wellington Palliative Pain &
Symptom Management Consultation
Services
Judith Wahl		
Advocacy Centre for the Elderly
Olga Nikolajev
Death and Dying Consultant
Jeff Myers		
Ontario Palliative Care Network
Jean Clark		
Revera Long Term Care
Betty Smallwood
Kirkland District Hospital and
Timiskaming Hospice Palliative Care
Tara Walton		
Ontario Palliative Care Network
Secretariat

Health Care Consent Advance
Care Planning Community of
Practice Regional Champions
Amy Archer
VON Canada
Lauren Chitra
Central East LHIN
Lisa Durocher/Linda Thiessen-Belch
Leamington Family Health Team
Lisa Gardner
South West Hospice Palliative Care
Network

Stephanie Hendrickson
CERAH
Lauren Hoefel
Acclaim Health
Dr Ebru Kaya
University Health Network
Aasif Khakoo
East Toronto Health Link
Elena Kubatka Willms
Ontario Medical Association
Liz Laird (Facilitator)
Southwest Palliative Pain and Symptom
Management Consultation Program
Brenda MacPherson
Central LHIN
Jill Marcella
St. Joseph’s Care Group
Wendy May
Acclaim Health
Trudy Mulderhall
Central West CCAC
Sheli O’Connor
Hospice Waterloo
Nicole Oentoro
Ontario Medical Association
Terri Paske
Bluewater Health
Amy Pritzker
North Simcoe Muskoka Hospice
Palliative Care Network
Dr John Puxty
Providence Care & Queen’s University
Corrine (Corry) Schutt
Southern Frontenac Community
Services Association
Sue Shipley
Hospice Niagara
Mickey Turner
Acclaim Health
Lianne Valiquette
North East Regional Hospice Palliative
Care
Nadine Valk
Champlain Hospice Palliative Care
Program
Judith Wahl
Advocacy Centre for the Elderly
(Facilitator)

Medical Assistance in Dying
Pam Blackwood
McNally Hospice
Lisa Sullivan
Ottawa Care Hospice
Connie Dwyer
Lisaard/Innisfree Hospices
Karen Candy
Carpenter House Hospice
Leo Therrien
Maison Vale Hospice

2015 HPCO Conference Team
HPCO Planning Team

Vicki LeJambe (Conference Co-Chair)
Vivian Papaiz (Conference Co-Chair)
Rick Firth
Paula Neil
Ingrid Norrish
Teresa Sottile

HPCO Conference Team & Onsite Support
Anna LeCoche
Paula Neil
Ingrid Norrish
Helen Reilly
Liz Rivas
Teresa Sottile
Annalise Stenekes
Marissa Villacorta
Sue Williams

Abstract Review Teams
Scientiﬁc and Advanced Clinical Practice

Russell Goldman (Team Co-Lead)
Temmy Latner Centre for Palliative
Care
Anita Singh (Team Co-Lead)
London Health Sciences Centre
Dr. Deb Harrold
Hope Huntsville Palliative Care Team
Kelly Hubbard
Hospice Simcoe
Martha Karn
Grand River Regional Cancer Centre
Christopher Klinger
Postdoctoral Fellow, University of
Ottawa
Shiraz Malik
London Health Sciences Centre
Pat Stuart
Hospice Wellington

Leadership, Systems, Integration

Beth Lambie (Team Lead)
Erie St. Clair End-of-Life Care Network;
LHIN Lead Hospice Palliative Care
Rosslyn Bentley
Hospice Wellington
Nancy Cooper
Ontario Long Term Care Association
Julie Darnay
Hospice Palliative Care Ontario
Rick Firth
Hospice Palliative Care Ontario
Hillary Mettam
St. Joseph’s Care Group

Volunteer Management

Willi Shillinglaw (Team Lead)
Philip Aziz Centre
Kelly Borg
Matthews House Hospice
Alexandra McKenna
Hospice of Waterloo
Rami Shami
The Dorothy Ley Hospice

Psychosocial, Spiritual, Bereavement,
Complementary Therapy

Eunice Gorman (Team Lead)
King’s University College at University
of Western
Kathy Kortes-Miller
Technology Evaluation in the Elderly
Network/Hospice Northwest
Theresa Greer
Heart House Hospice
Cindy Webber
St. Thomas, ON
Garth Wittich
Wellington and Southgate Community
HPC Team

Oral Papers and Poster Review

Dr. Deb Harrold
Hope Huntsville Palliative Care Team
Sue Shipley
Palliative Care Consultation Program
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