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Appreciated as the largest hospice palliative care event in Canada, HPCO’s annual 
conference has sold out two years in a row.

Each April, thought leaders, service providers, health system planners, researchers, policy 
makers, administrators and multidisciplinary, front-line practitioners and volunteers from 
across the health care spectrum gather at HPCO’s annual conference to collaborate and to 
integrate hospice palliative care in all settings.  

HPCO’s Annual Conference, Accessing Compassionate Care – Integrating Hospice 
Palliative Care Across the Continuum, scheduled to be held April 23-25, 2017 at the 
Sheraton Parkway Toronto North Hotel & Convention Centre in Richmond Hill, Ontario 
has established a reputation for providing a diversified and inspiring educational program 
which appeals to a broader audience each year. 
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of delegates said the conference 
met or exceeded their expectations

of delegates said knowledge and information 
gained at the conference would help to 
initiate change in their practice

98%

79%
over

Delegates aren’t the only ones sharing rave reviews! 
Conference supporters, sponsors and exhibitors attest 
to the high level of quality interaction and opportunities 
to network with more than 600 delegates representing 
targeted audiences from throughout the province and 
beyond.

Designated exhibit timing and conference incentive activities offers 
supporters high quality opportunities to network with delegates 
throughout the conference.
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In recent years, the professional roles of delegates has expanded from those strictly 
associated with community-based hospice palliative care to include planners, 
researchers, policy makers, administrators, front-line practitioners and volunteers. 

Delegates by Hospice Palliative Care Role

Clinical practice: physicians, 
nurses, social workers, 
case managers spiritual & 
bereavement care advisors 

Executives, program 
directors, administrators 
& board members

Educators & 
researchers

Volunteers & volunteer 
management

Other

Choose to join us Accessing Compassionate Care – Integrating 
Hospice Palliative Care Across the Continuum, April 23-25, 2017. 
For information regarding support opportunities, please call or email HPCO’s Conference 
Planner at 416-304-1477 or 1-800-349-3111 or email conference@hpco.ca.

See what all the excitement is about! 
View HPCO’s 2016 Conference Highlights video 
featuring interviews with supporters and delegates.

Visit our website for updated information regarding speakers 
and supporters at hpco.ca
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https://vimeo.com/hpco/review/174250181/9921d2fdb8


GOLD, SILVER, BRONZE AND 
EXHIBITOR LEVELS OF SUPPORT

Your Gold Level of Support provides your organization with maximum visibility 
and recognition as an industry leader. It confirms your organization’s dedication and 
commitment to supporting education and knowledge translation regarding best practices, 
collaboration and integration throughout Ontario’s health care system.

At the Silver Level of Support, your organization is recognized as an industry 
leader and a strong supporter of hospice palliative care education in Ontario. Your support 
is recognized as contributing to the collaboration required to support the integration of 
hospice palliative care in Ontario.

As a Bronze Level Supporter, your participation offers an opportunity to interact 
with delegates and other supporters to share your organization’s expertise, products  
and services while demonstrating your support of hospice palliative care    
education within and outside of Ontario’s hospice palliative care sector.

Exhibitors are an integral and important part of the annual 
conference environment. Traditionally, HPCO’s delegates invest 
significant time learning about various products and services that 
support their work within the sector. Conference activities support an 
interactive environment between delegates and exhibit supporters.

In addition to support options outlined, HPCO offers a number of   
opportunities to suit your organization’s unique needs and budget. Please 
contact the conference coordinator directly for more information and to discuss 
your organization’s unique needs. HPCO’s Conference Planner can be reached at 
416-304-1477 or 1-800-349-3111 or email conference@hpco.ca.
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Visit hpco.ca for updated information regarding program 
developments, speaker announcements and supporter additions. 
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SUPPORTER BENEFITS AT-A-GLANCE
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Gold Silver Bronze
Logo on event marketing materials

Logo included in the on-site conference program

Profile and contact information included in the               
on-site conference program

Logo and link posted on HPCO’s conference website

Logo featured on screen in the main plenary room

Logo featured on supporter recognition signage

Recognition of support in HPCO’s Annual Report

Recognition of support by the Conference Chair        
during plenary sessions and closing ceremonies

Conference delegate contact list 

Recognition of support in HPCO’s bi-weekly newsletter -

8’ x 10’ exhibit location prime premium exhibit area

Complimentary conference registration               
(including banquet dinner) 

3                  
($2,355 value)

2                       
($1,570 value)

1                    
($785 value)

Banquet dinner & entertainment tickets 
  VIP table of 8 
($640 value)

  2                   
($160 value)

1                      
($80 value) 

Discount conference fee                                                    
(50% off non-member fee)

up to 3 
registrations 

up to 2 
registrations  

-

Advertisement in on-site conference program 
colour, inside 

back cover  
($850 value)

colour,             
full page     

($750 value)
-

Acknowledgement of support in HPCO’s bi-weekly 
member newsletter (post-conference edition)

1 1 1

Interview & written editorial spotlight in HPCO’s                
bi-weekly member newsletter

250 words 150 words -

Advertisement in HPCO’s bi-weekly member        
newsletter

business card 
size – 2 issues

business card 
size – 1 issue 

-

Promo items in delegate bag 2 1 -

Investment $10,000 $5,000 $3,500

Integrating Hospice Palliative Care Across the Continuum



Logo on signage in 
Exhibit Area

Conference Highlights Video Supporter 
Investment: $5,000
Shot by a professional video crew, the annual conference highlights video captures key interviews and 
moments that tell the conference story. The video is posted on HPCO’s website year round. Additional benefits:
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PUTTING THE PIECES TOGETHER 

• Registration includes Banquet Dinner ($785 value)
• Acknowledgment as Conference Highlights Video Supporter in linkable, full-screen credit posted to hpco.ca 
• Recognition of support by the Conference Chair during plenary session and closing ceremonies
• Advertisement in on-site program (full-page, colour $750 value)
• Acknowledgement of support in HPCO’s bi-weekly member newsletter (post-conference edition)
• Recognition of support in HPCO’s Annual Report

SUPPORTER BENEFITS 

Logo on HPCO 
Conference web site

Exhibit space       
(8’ x 10’) at the 
reduced non-profit     
rate of $975

Exhibit 
Space

Logo
Featured

Profile
Featured

Logo on Plenary 
Room screen

Profile and contact 
info on on-site 
program

SPOTLIGHT SUPPORTERS

*All Supporters receive the benefits listed above. 

All Spotlight Supporters receive:

One complimentary full conference registration

ACCESSING COMPASSIONATE CARE



Closing Keynote Speaker Supporter 
Investment: $3,000
Each year, HPCO’s annual conference ends on a high note with an inspirational talk. Additional 
Supporter benefits:

Delegate Bag Supporter (one opportunity available)
Investment: $3,500 
One exclusive opportunity to make thousands of high-impact visual impressions during the conference 
and beyond. Place your logo on this year’s delegate bag. Additional benefits:
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Collaborating for Quality Hospice Palliative Care in Ontario

Reception & Entertainment Supporter
Investment: $3,000  
The reception and entertainment at the banquet dinner are a huge hit and a 
memorable highlight at every conference. Additional benefits:

Continental Breakfast Supporter (three available)
Investment: $2,500 each day
Food for the journey - help delegates start the day with a healthy breakfast. Additional benefits:

• Registration includes Banquet Dinner ($785 value)
• Organization logo imprinted on one side of the delegate bags
• Include one promotional item included in the conference bags (approx 600-700)

• Registration includes Banquet Dinner ($785 value)
• Advertisement in on-site program (full-page, black & white $500 value)
• Recognition of support by the Conference Chair during plenary session and closing ceremonies
• Opportunity to introduce the closing keynote speaker
• VIP reserved table (for eight) at the luncheon and closing keynote presentation ($400 value)

• Registration includes Banquet Dinner ($785 value)
• Recognition of exclusive support of Monday evening reception (takes place 

prior to the Banquet Dinner)
• VIP reserved table (for eight) at the Banquet Dinner and entertainment with 

organization signage ($640 value)
• Acknowledgement sign placed on all banquet tables
• Acknowledgement from the podium during the Banquet Dinner
• Opportunity to introduce the entertainment feature

• Registration includes Banquet Dinner ($785 value)
• Exclusive support of morning continental breakfast
• Organization name and logo displayed on signage during Breakfast Break
• Opportunity to provide promotional handouts on tables in continental breakfast area

Integrating Hospice Palliative Care Across the Continuum



Refreshment Break Supporter 
Investment: $1,800 each break
Delegates always appreciate a healthy snack between sessions!   

‘Taster Sessions’ Supporter 
Investment: $1,500
Delegates are invited to relax while learning about various complementary therapies offered by 
volunteer providers.

Poster Corridor Supporter
Investment: $1,500 
Poster presentations offer delegates an opportunity to take in research and findings at their own pace.
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• Exclusive support of a Refreshment Break
• Organization name and logo displayed on signage in Refreshment Break area.
• Opportunity to provide promotional handouts on tables in refreshment break area
• One complimentary one-day conference registration (valued at $395 - does not include 

Banquet Dinner)

• Opportunity to share promotional handouts on a table outside complementary therapies area
• One complimentary two-day pass to attend conference sessions (valued at $395 - does not 

include Banquet Dinner)

• Complimentary poster board (4’ x 8’ board) for your organization’s use
• A table in the poster corridor for your company promotional handouts
• Black & white, half-page advertisement in on-site conference program
• Verbal acknowledgement in podium announcements
• Opportunity to introduce and present a certificate to ‘Best Poster Presentation’ winner at Closing 

Luncheon
• One complimentary conference registration for two days (valued at $640 - does not include 

Banquet Dinner)

Delegate Lanyard Supporter 
Investment: $2,000
From the moment they register to the moment they leave the premises three days later, delegates 
wear their lanyards and name badges to access sessions and special feature events. Delegates will 
wear your organization’s logo every moment, in every photograph.

• Registration includes Banquet Dinner ($785 value)
• Organization logo imprinted on both sides of delegate lanyards

ACCESSING COMPASSIONATE CARE
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SUPPORT OPPORTUNITIES 
HIT Talks Supporter 
Investment: $2,000

HPCO is gaining a reputation for memorable 
beginnings that set the tone for three days of 
intense learning and networking. 

Recognized in the on-site program, on support 
signage, the plenary session room screen and 
from the podium, your organization’s support of 
an interactive ice-breaker is sure to help connect 
delegates, speakers, exhibitors and stakeholders 
so that the collaborative stage is set – ready to 
discover new opportunities and connections over 
the span of the conference.

While delegates are busy attending plenary 
sessions and workshops, it remains necessary for 
many to check in at the office to stay on top of 
business. 

Your organization’s support of a conference hot 
spot offers a quiet space to step away and get 
caught up via the room’s free wi-fi signal. A sign, 
acknowledging your organization’s support will 
be featured in the room. Your organization will 
also be recognized in the on-site program. 

Social Board Supporter 
Investment: $2,000

Promotional Product 
Supporter 
Investment: $1,500

The Health Innovation and Technology (HIT) 
Talks, introduced in 2015, met with rave reviews 
from delegates. The popular segment will be 
repeated with three new, inspiring talks that get 
delegates thinking about new ways to approach 
their work. Your organization’s support of this 
segment will be acknowledged in the on-site 
conference program and in the introduction to 
the HIT Talks and on the plenary session screen. 

Ice-Breaker Supporter 
Investment: $2,000

Wi-Fi Hot Spot Supporter 
Investment: $2,000

Using the promoted #hpco2017 conference 
hashtag, delegates are encouraged to live-tweet 
throughout the conference. A live feed of the 
conference’s social media coverage will be 
featured on a monitor in the main lobby outside 
of the plenary session room. 

Your organization’s support will be recognized on 
the remote monitor and on the plenary session 
main screen as well as in the conference on-
site program and acknowledgement of support 
signage. 

Every great event requires a souvenir! At the 
end of three days, delegates will return to their 
respective spaces to apply what they’ve learned 
in their own communities. 

Your organization’s logo will be featured on a 
promotional product along with HPCO’s logo 
to remind delegates of their roles in improving 
access to quality hospice palliative care in 
Ontario. 

Integrating Hospice Palliative Care Across the Continuum
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CONFERENCE EXHIBITS
Hospice Palliative Care Ontario appreciates your support of this valuable educational event for Ontario’s 
hospice palliative care sector. Your organization’s participation is integral to the rich experience of our 
delegates, speakers and stakeholders.

An exhibit offers your organization the opportunity to showcase products and services and to share 
expertise with Ontario’s hospice palliative care and health care sectors. 

Delegates are provided with a number of opportunities to visit your booth in a spacious exhibit area, 
located near the plenary session room and conference workshops over two full days (Sunday, April 23 - 
Monday, April 24, 2017), including opportunities to personally connect with each exhibitor in order to be 
eligible for a grand prize draw.  

Advertisement Placement
Investment: $500

Insert in Delegate Packages 
Investment: $500

To discuss opportunities designed to meet 
your organization’s unique needs, please 
contact HPCO Conference Coordinator, 
Program Coordinator at 416-304-1477 or 
1-800-349-3111 or email conference@hpco.ca.

Your exhibit includes:
Investment: $1,600

• One 8’ x 10’ exhibit space with a chair and draped table in the exhibit area
• Organization name posted on the conference website with a link to your website
• Profile and contact information included in on-site conference program
• Acknowledgement from the main podium during opening and closing remarks
• Opportunity to offer an exclusive draw from your booth to collect business cards
• One complimentary conference registration (does not include Banquet Dinner & Entertainment Feature)
• Additional meal tickets can be purchased for lunches, Banquet Dinner & Entertainment Feature

Include a full-page black & white advertisement 
in the on-site program which is distributed to all 
delegates.

Exhibitors have an opportunity to include 
one promotional item - flyer, product sample, 
newsletter, company promotional give-away or 
other material - in all conference delegate bags. Customized Support 

Options

Community / Non-profit Organization 
Investment Rate: $975 
Only organizations with an annual budget of less than $2 million qualify 
for this rate. Limited spots available.

ACCESSING COMPASSIONATE CARE
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TERMS AND CONDITIONS OF SUPPORT  
COMMITMENT AND EXHIBIT HALL REGULATIONS

Deadlines
Support and exhibit commitments are accepted in 
writing with full payment on a first-come, first-served 
basis. Confirmation of support under these conditions 
constitutes a contract. Following confirmation of 
support, cancellation will result in an administrative fee 
representing 25% of the total owing. Refunds will not be 
granted after March 1, 2017.

Confirmation
Past supporters are offered ‘first right of refusal’ to repeat 
their level of support. In the event that more than one 
organization expresses interest in an exclusive support 
level, the first organization to confirm with full payment 
will be awarded the sponsorship.

HPCO reserves the right to determine the appropriateness 
of supporter organizations and/or their product or service. 
HPCO reserves the right to reject an application, without 
limitation, from an organization whose products or 
services are not in keeping with the best interest of HPCO 
or the annual conference. HPCO’s acceptance of support 
does not imply endorsement of products or services.

Assignment of Space
Exhibit spaces are assigned by HPCO based on support 
level and the date of confirmed application and receipt 
of full payment. HPCO reserves the right of final 
determination and the right to amend floor plans and to 
relocate exhibits as required.

Limitation of Liability
HPCO makes every reasonable effort to protect exhibit 
materials and displays. HPCO and/or their personnel are 
not responsible for loss and/or damage and/or injury to 
exhibits, merchandise or personnel or other properties 
while such are on the convention centre property. 

The exhibitor shall accept full responsibility for any and all 
damages caused by the exhibitor or their representatives 
and agrees to indemnify and save harmless HPCO and/
or the host facility and/or exhibition services and/or the 
collaborative partners and/or their personnel from and 
against any and all claims for such loss, damage or injury, 
no matter how caused.

Character of Exhibit
HPCO reserves the right to decline or prohibit any 
exhibit, proposed exhibit or exhibitor which is not 
in keeping with the character of the conference as 
determined by the organizers.

This reservation includes persons, things, conduct, 
printed materials, souvenirs, emblems and all things 
contributing to the character of an exhibit.

Proof of Insurance and Liability
All exhibitors must provide proof of insurance in 
order to participate as an exhibitor. Exhibitors must 
provide a copy of their one-page insurance certificate 
for $1,000,000 liability to cover any damage to 
their organization’s equipment/display or any other 
negligence on their part (i.e., booth collapses and 
injures a delegate) A copy of the insurance certificate 
can be obtained through the organization’s insurance 
broker and must be submitted via fax to 416-304-1479 
or email to Paula Neil at pneil@hpco.ca by April 7, 2017. 

Electrical Wiring
All electrical wiring and additional outlets required 
are at the exhibitor’s expense, and must be booked 
through the official electrical supplier. All operating 
electrical equipment used in the exhibit hall must be 
CSA certified, or provincially approved. 

Rules & Regulations
The exhibitor agrees to abide by rules and regulations 
adopted by HPCO in the best interest of the conference 
and exhibit area, and agrees that HPCO has the final 
decision in adopting any rule or regulation deemed 
necessary prior to, during and after the conference.

Rules include, but are not limited to, assignment of 
booth space, character of the exhibit, payment of fees 
and cancellation policies as already described. HPCO 
reserves the right to make reasonable interpretation 
and enforcement of all contract rules and regulations 
contained herein, as well as, the power to make 
amendments that are reasonably necessary for proper 
conduct of the exhibit or to accommodate changes in 
circumstances beyond its control. 

Integrating Hospice Palliative Care Across the Continuum
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Sheraton Parkway Toronto North 
Hotel and Convention Centre
9005 Leslie Street (North east corner at 
Highway 7 East), Richmond Hill, ON L4B 1G7
(905) 881-2121 or 1 (800) 668-0101
sheratonparkway.com

A block of bedrooms has been reserved for 
Conference participants at the Sheraton 
Parkway Toronto North Hotel & Suites and 
the adjoining Best Western Parkway Toronto 
North Hotel. Both hotels are conveniently 
located in the same building as the conference 
facilities, and offer complimentary indoor and 
outdoor parking, complimentary high speed 
internet in all guest rooms, complimentary use 
of athletic club facilities and two indoor pools. 

CONFERENCE REGISTRATION FEES, 
LOCATION & ACCOMMODATION

Non-member Rates:
Full Conference    $785 
One Day Only*         $395

HPCO Member Rates: 
  Full Conference     $655 
One Day Only*      $320

Other Registration Rates: 
Students (Full-time)   $400
Approved Lead Presenter Rate  $400
Volunteers    $395 

The non-member rate of $785 includes an 
individual one-year HPCO membership.

For more information, please contact contact 
HPCO Conference Coordinator, 416-304-1477 or 
1-800-349-3111 conference@hpco.ca or visit our 
website at hpco.ca.

The Sheraton Rooms have been newly 
renovated, and offer Sheraton Sweet Sleeper 
Beds with duvets, 37” LCD flat screen televisions, 
Starbucks in-room coffee, a mini refrigerator, 
iron and ironing board, hair dryer and in-room 
movies, with a 4-Diamond rating by CAA.

Room Rates (single or double, plus applicable 
taxes):

• $109.00 (Best Western Traditional)
• $154.00 (Sheraton Premium Traditional)
• $164.00 (Sheraton Corporate Jacuzzi Suite)

Room rates will apply three days prior and after 
the official conference dates.

To make your reservation, contact the hotel 
directly at 1-800-668-0101 and ask for the 
Reservations Department. Indicate that you are 
attending the Hospice Palliative Care Ontario 
Conference in order to qualify for the preferred 
group room rates.

If you have any accessibility requirements, please 
make arrangements when you make your room 
reservation, and book a room in the Sheraton 
Parkway Hotel which has elevator access. The 
Best Western Parkway Hotel & Suites has no 
elevator access.

The block of bedrooms will be held until  
March 31, 2017. Any reservations made after 
this date will be accepted on a space and rate 
availability basis.

As a special incentive, all participants who make 
their hotel reservation by March 31, 2017 will be 
eligible for a draw to receive a gift certificate for 
a complimentary two-night stay in a Premium 
Jacuzzi Suite, at the Sheraton Parkway Toronto 
North Hotel & Suites. The winner will be 
informed by April 8, 2017. Good luck!

*One-day rates do not include the Banquet 
Dinner & Entertainment Feature. Additional 
tickets can be purchased for $80 each.

ACCESSING COMPASSIONATE CARE



SUPPORTER COMMITMENT 
Upon receipt of your completed supporter commitment and application along with full payment, you will be 
contacted by HPCO’s Conference Coordinator to finalize details of your supporter benefits and requirements. 
Please call 416-304-1477 or 1-800-349-3111 or email conference@hpco.ca.

Organization Name: 

Address:

City:                                 Prov./State:                                  Postal/Zip Code:

Authorizing Officer:                                                                 Title:       

Phone:                                         Ext:                     Fax:        

Email:                                                      Website:       

Contact Person for Confirmation and Follow-up (if different than name above)

Name:                                                                              Title:      

Phone:                                         Ext:                                 Fax:        

Email:                                        Website:   

Sponsorship Level (please check)
Gold Supporter Level  $10,000  
Silver Supporter Level  $5,000 
Bronze Supporter Level  $3,500

Organization Information 

Payment
      Cheque (Payable to Hospice Palliative Care Ontario)    

       Visa                  Master Card          AMEX

Card Number:            

Expiry Date:      

Name on Card:   

TOTAL REMITTANCE $      

Signature:  

PLEASE MAIL, FAX OR EMAIL YOUR COMPLETED FORM 
ALONG WITH YOUR PAYMENT TO:

Paula Neil, Director of Operations
Hospice Palliative Care Ontario (HPCO)
2 Carlton Street, Suite 707, Toronto, ON  M5B 1J3 
Phone: 416-304-1477 ext. 27   Fax: 416-304-1479
pneil@hpco.ca

Agreement:  I, the undersigned, agree to purchase the support 
packages indicated above, and have read and understand the terms 
and conditions, payment, cancellation and exhibit policy clauses.

Date:

Signature:   

ACCESSING COMPASSIONATE CARE
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EXHIBIT SPACE  $1,600 
EXHIBIT SPACE - Community/Non-profit 
Organization Rate  $975 
 
Conference Highlights Video Supporter  $5,000 
Delegate Bag Supporter  $3,500 
Closing Keynote Speaker Supporter  $3,000
Reception & Entertainment Supporter  $3,000 
Continental Breakfast Supporter  $2,500
Delegate Lanyard Supporter  $2,000 
Refreshment Break Supporter  $1,800  
Poster Corridor Supporter  $1,500
“Taster Sessions” Supporter  $1,500  
                      
HIT Talks Supporter  $2,000
Ice-Breaker Supporter $2,000
Wi-Fi Hot Spot Supporter  $2,000
Social Board Supporter  $2,000
Promotional Product Supporter $1,500
Insert in Delegate Packages  $500
Advertisement Placement  $500
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Hospice Palliative Care Ontario 
2 Carlton Street, Suite 707   
Toronto, ON M5B 1J3

Conference Coordinator  
416-304-1477 
1-800-349-3111 
conference@hpco.ca

f Hospice Palliative Care Ontario            
@hpcontario #hpco2017           
youtube.com/user/hpcotube

hpco.ca

Hospice Palliative Care Ontario’s 
Annual Conference  
April 23-25, 2017
Sheraton Parkway Toronto North 
Hotel & Convention Centre     
Richmond Hill, ON

Prospectus design by sandratavares.com
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