
 
  

 

ANNUAL CONFERENCE 
PUTTING THE PIECES TOGETHER 

COLLABORATING FOR QUALITY HOSPICE PALLIATIVE CARE IN ONTARIO 
APRIL 17-19, 2016 

 

OPENING KEYNOTE PRESENTATION   SUNDAY, APRIL 17, 2016               9:45 – 10:45 AM 
 

THE PATIENTS AND FAMILIES WILL SEE YOU NOW.  ARE YOU READY? 
 

Your Ontario Hospice Palliative Care Photo Album of the future "Speak Up Ontario" requires photos of: 
Communication, Co-ordination, Control of Symptoms, Continuity of Care, Continued Learning, Care Support 
and Care in Dying Phase. The 7Cs bring to life a 1904 quote by Dr. William Osler, “It is much more important to 
know what type of patient has a disease than what sort of disease a patient has”. 
 
This presentation will ask, if you are ready to: 
 
ASK questions to test Hospice and Palliative Care assumptions held, and 
LISTEN to hear, to understand and not counter, and 
TALK to create new conversations and narratives, and 
ACT collectively to advance the concept of healthcare being truly patient centered and how hospice palliative 
care supports this approach.  

 
 
HUGH MACLEOD, MA 
Founder Global Healthcare Knowledge Exchange and Co-Founder of LEADS-Global; 
Adjunct Professor, School of Population and Public Health, University of British Columbia,  
Vancouver, BC 
 
Hugh MacLeod has a work record that demonstrates commitment to systems productivity 
improvement and a passion for leadership development. His interests lie in the areas of 
system/integrative thinking, sustainability, and organizational cultures that create high 
performance.  

 
Hugh was the CEO of the Canadian Patient Safety Institute (CPSI) from 2010 to January 2015. Prior to joining CPSI 
Hugh held a number of senior positions with the Government of Ontario. As Associate Deputy Minister-Executive 
Lead Premier’s Health Results Team, Hugh was responsible for a provincial: surgical wait time strategy, critical 
care strategy, provincial primary care strategy, and the creation of LHIN's. Hugh has also held a number of senior 
executive positions in British Columbia, including senior vice-president of Vancouver Coastal Health and senior 
vice-president of the Health Employers Association of British Columbia.  
 
Hugh is an active student of Leadership studies and is an Adjunct Professor at Griffith University Business School 
in Brisbane Australia and Adjunct Professor at the University of British Columbia School of Population and Public 
Health. Hugh has published over 100 articles and essays on healthcare transformation. 
 

 
 



 
  

 

THE CARMELITA LAWLOR LECTURESHIP IN PALLIATIVE CARE 
 
The Carmelita Lawlor Lectureship in Palliative Care is made possible by the generous endowment at the University of 
Toronto established by Carmelita Lawlor who died from cancer.  This special person was cared for at home by a 
caregiver team led by Dr. Linda Rapson. This caregiver team was the forerunner for Trinity Home Hospice, now 
known as Hospice Toronto. Carmelita wanted to ensure there was ongoing opportunity to learn about palliative care 
from well‐known and respected people in the field. 
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Mary Lou Kelley, MSW, PhD 
Research Affiliate, Centre for Education and Research on Aging and Health (CERAH),  
Lakehead University; Co‐Chair, Advisory Committee, Northwestern LHIN Regional Palliative 
Care Program, led by St. Joseph's Care Group; Chair, LEAP Advisory Committee, Pallium Canada 
 
Dr. Mary Lou Kelley, is a Professor Emeritus in the School of Social Work at Lakehead 

University and a part‐time Professor at the Northern Ontario School of Medicine in Thunder Bay, Ontario. Her work 
focuses on promoting interdisciplinary research and education in gerontology and palliative care for health care 
professionals. Dr. Kelley was the recipient of the Canadian Hospice Palliative Care Association's 2011 Award of 
Excellence and the Queens Diamond Jubilee medal in 2012 in recognition of her contribution to Canadian palliative 
care practice, education and research. Dr. Kelley’s research and many publications focus on improving health and 
social services for older adults, rural health, Indigenous health, long‐term care policy and delivery, palliative care, 
and interdisciplinary gerontology education. Her research on community capacity development created a 
conceptual model (the Kelley model) for developing community‐based palliative care programs that are customized 
to the needs of unique populations and geographies.   She was the Lakehead University research chair in palliative 
care from 2012‐2014. Since her retirement June 30, 2015 she has maintained her involvement in numerous 
national research initiatives.  
 

BRINGING DYING BACK TO THE COMMUNITY:  REFLECTIONS AND INSIGHTS 
 
While the majority of Canadians would prefer to die at home, this is often not possible due to limitations in 
personal finances, community and social services, family and community caregivers, or palliative care services.  The 
audience will be challenged to think about how palliative care professionals can best support a social model of 
palliative care that is community‐focused and community driven, builds on the community’s vision, and 
incorporates existing natural helping networks and community resources. This bottom‐up approach puts the 
community in the driver’s seat, offering an opportunity to seamlessly integrate formal and informal care services 
around the patient and family and build more integrated care systems. The contribution of Social Workers in 
community palliative care will be highlighted. For over 25 years, Dr. Mary Lou Kelley has championed approaches to 
improving quality and access to palliative care services for marginalized populations through community capacity 
development, education, research and advocacy.   This presentation offers her lessons learned and advice for the 
next generation of palliative care champions. 

This Year's Recipient:  Dr. Mary Lou Kelley
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PAEDIATRIC PALLIATIVE CARE: UK MODELS 
 

Two equal and opposite errors can be made in relation to specialist palliative medicine in children.   The first is 
that children are so similar to adults that a thorough understanding of paediatrics is unnecessary.  The second is 
that children are so different that what we already know about palliative medicine in adults is of no value.  
 
In reality, though the practice of palliative medicine in children is unquestionably a paediatric specialty, its 
fundamental principles, together with the evidence-base on which it is built, come largely from adults. 
 
In this presentation, Dr. Hain will present the way in which those principles have historically worked themselves 
out into a practical system for delivering specialist paediatric palliative care in the UK, and look at both the 
strengths and the weaknesses of the British system as it currently stands. 

 
 
 
RICHARD D.W. HAIN 
MBBS, MSc, MSt, MD, FRCP(Edin), FRCPCH, Dip Pal Med, PGCertEd (Prof Clin),  FHEA 
Consultant and Clinical Lead in Paediatric Palliative Medicine,  
Children’s Hospital, Cardiff, UK;   
Visiting Professor, University of South Wales;  
Honorary Senior Lecturer, Bangor University, Wales, UK;  
Welsh Paediatric Palliative Care Network 
 
 
 
 
 

Dr. Hain is currently based in the Department of Child Health and sees patients at home, on the ward, in 
outpatients, at school and at Ty Hafan Children’s Hospice.  As a tertiary specialist, he leads a Wales-wide network 
comprising a wide range of professionals caring for children with malignant and non-malignant life limiting 
conditions.   
 
Academically, Dr. Hain has written and/or edited several book chapters and textbooks including two editions of 
the Oxford Textbook and the Oxford Handbook of PPM.  He has published a number of research and review 
articles on ethics, pharmacology and other aspects of palliative care and symptom control in children. He is the 
Chair of the Clinical Ethics Committee and the Individual Patient Funding Review Panel and has a research 
interest in end-of-life ethics in children, in which he is currently preparing a doctoral thesis at the University of 
Oxford. 
 
In 2012, Dr. Hain was honoured to receive the Vittorio Ventafridda Award in Palliative Medicine. 
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TUNE IN - A MUSIC THERAPY APPROACH TO LIFE 

 
In an engaging, educational, and passionate presentation, Jennifer Buchanan will inspire participants 
and provide valuable information that can be applied in everyone`s daily life.  
 
This session will provide information on:  
 

 Music as a master connector and health supporter: Why we should be listening to music, more 
intentionally, at home and at work; 

 The compelling clinical research which has been conducted on music’s therapeutic effects: From 
brain injury victims to cancer patients, how Music Therapy is making waves in the scientific 
community and changing lives; 

 Simple, straightforward strategies and exercises you can implement immediately to reap the 
remarkable, immediate benefits of music. 
 

When you experience the right music, in the right way, connections naturally happen, as well as, you 
can benefit from improved health, a boost in motivation, overall feelings of happiness, and stronger 
communities and work environments. Jennifer will share dynamic stories that reveal how listening 
habits, music preferences and our life’s soundtrack can all make a difference. 
 
 

JENNIFER BUCHANAN, BMT, MTA 
Music Therapist, Author, Speaker 
 
Jennifer Buchanan is a Certified Music Therapist, founder 
of Calgary-based JB Music Therapy, and author of the book 
Tune In. A highly regarded expert and trailblazer in her 
field, Jennifer is Past-President of the Canadian Association 
for Music Therapy, and an in-demand keynote speaker at 
national conferences spanning areas including healthcare, 
education, leadership, and business development.  

 
She has received many honors, including the Professional Caregivers Award from the Canadian Mental 
Health Association, and has been most recently nominated for the Community Impact Award by the 
Calgary Chamber of Commerce for JB Music Therapy, which has a specialized staff of 15 and has now 
been operational for 25 years. Jennifer is currently completing her MBA and is a proud Member of the 
Global Speaker’s Federation. 
 
 
 


