
Benefits of Membership for Hospice  
Palliative Care Organizations 

  

   

 

Our Purpose: We strive for a future 

where every person in Ontario has 

access to quality hospice palliative care. 

Our Vision: to be the unified voice of 

collaborative, quality hospice palliative 

care in Ontario. 

Our Mission: to provide leadership on 

behalf of our members by informing 

policy and promoting awareness, 

education, knowledge transfer and best 

practices in the pursuit of quality 

hospice palliative care in Ontario. 

 

 

 

 

 

 

 

 

 

Why Join HPCO? 

HPCO leads within the palliative care movement and supports our members to improve access to quality 

hospice palliative care by providing: 

 Targeted, effective public policy engagement, driving high level system change for building sustainable, 

high quality hospice palliative care 

 Information, education and resources, enabling members to optimize and leverage resources to deliver 

high quality hospice palliative care 

 A forum for the exchange of ideas and information, enabling members to learn from each other  

Legitimacy: Membership significantly enhances the overall legitimacy of the hospice palliative care 
movement in Ontario and Canada.  
 
Credibility in numbers: The larger the membership base the more effective Associations are in many aspects 
of their mandate such as awareness raising, program development, setting standards, and advocating on 
behalf of the sector. 
 
Effectiveness: Membership and participation in the Association ensures that our work is relevant to our 
mandate, vision and mission, contributes to the development of the hospice palliative care movement and to 
the evolution of public policy. 
 
Access: Membership provides access to information, expertise and colleagues across the province and across 
the country through joint membership with the Canadian Hospice Palliative Care Association. Membership 
gives access to conferences and educational opportunities specific to hospice palliative care. 

 

 

Organizational Membership is open to any incorporated entity 

that has as their primary purpose the provision of hospice palliative 

care. Organizations that provide hospice palliative care services but 

not as the primary focus; organizations that support hospice palliative 

care services; or organizations that are building a hospice palliative care 

service may become Affiliates of HPCO.  



 

 

 

 

Specific Benefits: 

 Membership with HPCO includes status as an Affiliate of the Canadian Hospice Palliative Care 

Association (CHPCA). CHPCA affiliation gives you the national perspective and access to a wide range of 

information, services and resources.  

 Access to interest groups and work groups of both HPCO and CHPCA 

 Opportunities to contribute to the development of health policy and position statements, and to 

support the ongoing development of the hospice palliative care movement in Ontario and Canada 

 Access to HPCO’s Accreditation Program for Visiting Hospice Services if applicable 

 HPCO’s bi-weekly newsletter to keep you informed of what is happening in the province 

 CHPCA’s AVISO newsletter and monthly updates about national issues 

 Member discount on registration for Annual HPCO Conference and access to the volunteer rate for your 

hospice palliative care volunteers and board members 

 A discount for webinars 

 A discount for CHPCA conferences 

 A discount on HPCO publications and on merchandise offered in the CHPCA online marketplace 

 Access to HPCO’s affinity program with Dignity Memorial which provides funeral service discounts, a 24-

Hour grief support line, and $2,500 Child/Grandchild Protection Certificate* 

 A 10% discount when joining the GAIN Advantage Program for group buying and shared services* 

 Discounts on Sumac software for contact and donor management software 

 Access to a members only online resource for workplace health and safety, with downloadable 

resources, recorded webinars, and real time chat capability to connect you to a health and 

safety consultant 

 New interest groups for: 

o Rural hospice palliative care  

o Volunteer Directors/Coordinators 

o Resource Development  

 Media and issues alerts 

 Media and communications tools for increasing local public awareness of hospice palliative care  

 
*Please see attached pages for more details. 

 

 

 



 
 

 
 

 
 
 
 

Dignity Memorial has a network of more than 1,800 funeral, cremation and cemetery service providers is North America 
who understand the special challenges families face when dealing with loss and are committed to helping families before, 
during and after the funeral service. Should you ever need immediate care or decide to make funeral arrangements for 
yourself or others in advance, the Dignity Memorial team stands ready to provide service and support. 

 

 
Persons Eligible for the Dignity Memorial Affinity Program: 
• Employees or volunteers of Organizational members of HPCO 
• Spouse/domestic partner of employees or volunteers of Organizational members of HPCO 
• Children, grandchildren, great-grandchildren (Natural, adopted or step-children) of employees or  volunteers of 

Organizational members of HPCO 
• Parents, grandparents and great-grandparents (including spouse/domestic partner) of employees or volunteers of 

Organizational members of HPCO 
 

Benefits Include: 
• 10% Savings on all funeral or cremation products and services when you select a Dignity Memorial provider. 
• 10% Savings on cemetery interment rights, products and services through Dignity Memorial affiliated cemeteries. 
• National Transferability on prearranged services at no additional charge at any Dignity Memorial provider 

nationwide. 
• Bereavement Travel Services which provide assistance with airfares, hotel accommodations and car rental for travel 

to attend a funeral, cremation, and memorial or graveside service. 
• $2,500 Child/Grandchild Protection Certificate that can be used in the unfortunate event of the death of an 

unmarried child or grandchild under the age of 21. This certificate provides a credit of up to $2,500 towards the cost 
of funeral or cremation services and merchandise. 

• The Personal Planning Guide that allows you to document your final wishes, as well as, estate and financial 
information. 

• One year unlimited access to the 24-Hour Compassion Helpline®, a telephone grief support program staffed with 
trained counselors. 

• Access to the Dignity Memorial Guidance Series, a collection of booklets, DVDs and CDs offering professional advice 
and compassionate insight. 

• 100% Service Guarantee. 
 

Enrollment in the program is not required to take advantage of benefits offered. All you need to do is provide Dignity 
Memorial with your HPCO membership receipt for the current year. Savings apply to prearranged services or services at 
time of need. 

 

 
When a death occurs, lives are suddenly interrupted; friends and family have to be contacted quickly, and many stressful 
decisions have to be made in a short period of time. When you choose a provider within the Dignity Memorial network, 
you are entitled to valuable benefits that will help alleviate some of the financial and emotional burdens that often take 
place. The benefits are available at any Dignity Memorial provider nationwide. To find a Dignity Memorial provider near 
you, call 24 hours 1-800-343-4464, visit www.DignityMemorial.ca or contact Colleen Bone at 416-281-6800. 

http://www.dignitymemorial.ca/


 
 
 

 

GAIN the Group Acquisitions Initiative Network 
  

The Objective For Our Members 
 Cost Containment  Employee Retention  Managing Risk  

 
HPCO Member’s Discount:  10% off on the cost of joining GAIN.  

 
Who We Are 
GAIN is the national group buying and shared services program of ASSOCIUM, an organizational development firm that 
has been serving the not-for-profit sector for 25 years. 
 
What We Do 
The GAIN program is designed to address the operational and administrative needs of not-for-profit organizations. We 
do this by providing cost saving and shared service solutions for a wide variety of products and services, which range 
from employee benefits and human resources management to office supplies and phone lines. 
 
How We Do It 
Working with pre-qualified national and local suppliers, GAIN is able to secure some of the best prices in the 
marketplace. We do this by bringing together the purchasing power of our extensive not-for-profit membership to 
negotiate exclusive contract pricing on over 20 product and service areas. In addition, we actively manage the supplier 
relationship and advocate on our members behalf. 
 
Where We Work 
The GAIN Program works with organizations across Canada and of all sizes. For example we have helped: 

• An environmental organization in British Columbia reinvest $3,000 from savings into their Employee Benefits Plan 
• A multi-service community organization in the Greater Toronto Area saves over $5,000 on their ongoing human 

resources consulting services 
• A First Nations organization in Ontario save over $20,000 on their insurance policies 
• A regional health organization in Nova Scotia save $8,000 on a variety of GAIN products 
• A national health promotion organization save over $10,000 on paper products alone 

 
Membership  
GAIN’s current membership includes Hospice Palliative Care Ontario and local hospices, United Ways and their members, 
CNIB, organizations from Canadian Mental Health, Boys and Girls Clubs, Community Health and Immigrant Services, Child 
& Youth Welfare services and more. The total purchasing power used by GAIN’s to secure member pricing and shared 
service structures is over $1.6 billion. 
 
Taking the Next Step 
Our job begins with helping organizations identify cost effective product and service solutions. Our approach is a 
consultative one. 
 
 We gather and assess information about your spending and unique purchasing needs 
 We develop cost comparisons based on actual spending 
 We provide recommendations on product selection and service options 

 
The decision to become a member is always an informed one.  To get the most value from the GAIN Program,  use the form 
on the next page and check off the areas that appear relevant to your organization and then contact GAIN to discuss your 
needs.  
 
 

 
 



 
 
 
 
 
 
To get the most value from the GAIN Program, please take a moment to check off the areas that appear relevant to your 
organization and then contact GAIN to discuss your needs and see how GAIN may help.  
 
 
HUMAN RESOURCES      Suppliers    Immediate  Future 
Employee Benefits Plans     ASSOCIUM Benefits       
Human Resources Consulting & Outsourcing ASSOCIUM Consultant      
Employee Assistance Plans    Family Services EAP      
Group RRSPs     The Cooperators       
 
RISK MANAGEMENT 
Security Services & Products    Commissionaires       
Commercial Insurance Products    CRE 
   Property & Liability            
   Directors & Officers            
   Errors & Omissions            
 
OPERATING EXPENSES 
Office Supplies      OfficeMax/Grand & Toy      
Office Furniture and Design    OfficeMac/Grand & Toy / Global     
Phone Lines      Selectcom       
Long Distance & Toll Free    Selectcom       
Tele & Web Conferencing    Bell Conferencing       
Internet Services     Selectcom/Pathway      
VoIP (coming soon)            
Janitorial & Building Maintenance    ServiceMaster       
Medical Supplies and Equipment    Medical Mart       
Courier Services     UPS, Purolator, others      
 
 

 
For more information please contact Doug Slanker 

1-888-761-1164  ext. 223,  or send an email to doug@thegainadvantage.com 
 
 
 

In addition to working with the sector, we are also a part of it through the founding and ongoing support of  
Broad Reach Foundation, and its work with over 300 at risk youth annually. 
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Membership Application Organizations 
  

2015 Application for Organizations    

 
 
 
An incorporated organization that has as its primary purpose the provision of hospice palliative care may apply 
for membership in HPCO. Membership will be in the Class A membership category.   
 
Memberships are for a one year period commencing on April 1 and expiring on March 31. HPCO does not 
prorate membership fees.  
 
 

  New membership    Renewal 
 

Organization Name:             

Address:             

             

City:              Prov.:              Postal Code:             

Telephone:              Fax:             

General Email:             

Website:             

 
 
Senior Staff Executive (Executive Director, CEO, Program Head, etc. usually the most senior executive in the organization) 

Name:              Title              

Telephone:               Ext.:              Email:             
 

 
 
Primary Contact (if not the Executive Director)  

Name:              Title :             

Telephone:               Ext.:              Email:             
 

 
 
Board Chair (your Organization’s vote is held by the Chair of the Board of Directors who may assign the vote to someone 
else by proxy) 

Name:             

Telephone:               Ext.:              Email:             

 
 



 

 

 Please indicate the primary service(s) provided by your organization 
 

  Visiting Hospice     PCU    Palliative Care Centre or community 
interdisciplinary outreach service 

Residential 
Hospice 

  Day Hospice 

 
Please indicate the programs provided by your organization (indicate all that apply): 

  Visiting Hospice Service    Day Hospice  Residential Hospice 
 

  Palliative Care Unit    Home based physicians and/or 
interdisciplinary teams 

Caregiver Support Programs (other than 
bereavement and spiritual support) 

 

  Bereavement Support    Spiritual Support  Library/Resource Centre 
 

  Pediatric Palliative Care    Children’s Programs (non‐palliative) 
 

  Other:             
 

  Other:             
 

  Other:             

 

2015 Membership Fees 

Under an agreement between Hospice Palliative Care Ontario and the Canadian Hospice Palliative Care Association (CHPCA), 
membership in HPCO includes an affiliation with CHPCA. CHPCA affiliation gives you the national perspective and access to a 
wide range of information, services and resources.  

 
Fees Schedule (based on your organizations total annual expenditure) 

  $250 (annual expenditure less than $50,000)    $1,800 (annual expenditure of $500,000 to $1,000,000) 

  $450 (annual expenditure of $50,000 to $100,000)    $2,500 (annual expenditure of $1,000,000 to $2,000,000) 

  $750 (annual expenditure of $100,000 to $250,000)    $5,000 (annual expenditure over $2,000,000) 

  $1000 (annual expenditure of $250,000 to $500,000)     
 

Payment Method 
 

Cheque payable to Hospice Palliative Care Ontario     OR by Credit Card:    Visa        MasterCard        AMEX 
 

Name on Card:             

Credit Card #:              Expiry Date:             

Signature: 
 

 
If paying by cheque, please mail payment along with the membership form to: 

Hospice Palliative Care Ontario 
Attention: Paula Neil 
2 Carlton Street, Suite 707, Toronto, ON M5B 1J3  
 
If paying by credit card, you may fax your membership form and credit card information to 416‐304‐1479,  email the form to 
Paula Neil at pneil@hpco.ca or email the form and call Paula with your credit care information.  



 

 

Interest Groups 
 
Please indicate which groups you are interested in and indicate which contact would like to join the group (all three may 
join). By selecting an interest group, you grant permission for HPCO and/or CHPCA to email the indicated contacts.  

 
HPCO Interest Groups 
 

Interest Group Name  Please select which contact is joining the group (you may select all three) 

  Rural Hospice Palliative Care  Senior Staff Executive  Primary Contact  Board Chair

 

Information for the Volunteer Directors/Coordinators and Resource Development Interest groups will be distributed in our 
April newsletters. 
 
 
CHPCA Interest Groups 
 

Interest Group Name  Please select which contact is joining the group (you may select all three) 

  Aboriginal Issues  Senior Staff Executive  Primary Contact  Board Chair
 

  Pediatric Issues  Senior Staff Executive  Primary Contact  Board Chair
 

  Social Workers/Counsellors  Senior Staff Executive  Primary Contact  Board Chair
 

  Spiritual Advisors  Senior Staff Executive  Primary Contact  Board Chair
 

  Volunteer Issues  Senior Staff Executive  Primary Contact  Board Chair
 

  Rural and Remote Issues  Senior Staff Executive  Primary Contact  Board Chair
 

  Long‐Term Care/Continuing Care  Senior Staff Executive  Primary Contact  Board Chair
 

  Nurses*  Senior Staff Executive  Primary Contact  Board Chair
 

 
  * A fee is payable for the Nurses group and will be administered directly by the group.  
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